Customer Care Survey
Name:………………………………………………………………………………………….
Address: ………………………………………………………………………….....................
…………………………………………………………………Postcode……………………..

How did you hear about Surveyor?..............................................................................................
…………………………………………………………………………………………………...

Please circle the answer that best fits your opinion about Surveyor: -
1. How satisfied were you with your first contact with Surveyor?

Very Satisfied

Average
Not Satisfied

Disappointed

2. How satisfied were you with the response times from Surveyor?

Very Satisfied

Average
Not Satisfied

Disappointed

3. Would you recommend Surveyor to your friends and family?

Yes



No

4. Were you satisfied with the Surveyor who carried out the assessment?

Very Satisfied

Average
Not Satisfied

Disappointed

5. How do you think Surveyor can improve their customer experience? ...........................................................................................................................................................................................................................................................................................................................................................................................................................
6. Any other comments you like to add about the overall experience you have had with surveyor?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
We would really appreciate you taking the time to complete this survey.
