TSA Ltd

Sandford Lodge

Bridge Rd

Kirkstall

Leeds LS5 3BW                                                                                                                                                                                                                                                                     
Dear Miss Jane Smith
	Energy Performance Certificate 



I have pleasure in enclosing the Energy Performance Certificate for your property.
The EPC shows information relevant to the individual property in the form of tables and a graph similar to that seen on domestic appliances. The EPC is split into the following sections:
The first section of EPC displays the Energy Efficiency Rating of property. As per EPC report, your house is 61 D -rated on Energy Efficiency Rating and Potential rating is 87 B.
The next section descries Recommendations / Improvements, which you can consider in order to improve energy rating of your property.
On EPC Report, Following recommendations are available;
	A. Increase Loft insulation to 270mm

	B. Internal or external wall insulation

	C. Floor insulation (suspended floor)

	D. Low energy lighting for all fixed outlets

	E. Solar water heating

	F. Solar photovoltaic panels, 2.5kWp


As a being a DEA, I constantly strive to improve the service provided to my clients.  I would be grateful if you could complete and return the enclosed Customer Care Survey in the pre-paid envelope. 

      See below some more information.
A. It’s valid for 10 years unless a new EPC is produced.

B. Data for EPC to be kept on file for 15 years

C. Personal data to be used according to data protection regulations.
Yours Sincerely,
Louis Hanafin
07774862080
Hanifin.ld@gmail.com
